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GENERAL CONDITIONS OF SERVICES

SHAN DONG TAINUO TESTING CO.,LTD(herainafter “TAINUQ"), while regerving the right to decline. withoul giving any reason whatseever, any request for Lhe
undertaking of a test or investigation, will carry out at the request of the clients the required test or investigation subject alwaysto the following conditions:
1.TAINUG only acts for the person or bady originating the instructions (the "Clients”). No other party is entitled to give instructions, particularly on the scope of
testing or delivery of report or certificate, unless authorized by the Clientg= & o= ot

2,The Sample(s) to be tested or investigated shall be delivered at the gosts of the Clients and in accardance with the requirementsof TAINUQ., Improper shipping,
packaging, and labeling of the Sample(s) by the Client may result in incorrect testing esults, TAINUO shall be under no obligation to the Clients. At the conclusion
of the test or investigalion, the Clients shall, it required by TAINUO, collect the Sampie(s). In any event, if the Sampie(s) are not coilected by the Clients within

30 days from the Issuance date of the test report (lor perishable ilcrq:i}uch as water sampigs. the relevant period shall be the preserving period up to 15 days ),
TAINUO may at its discretion dispuse of the Sample(s) without any ensation to the S.
3.The Clients shall always comply with the fallowing before er durin dUO providing its&gvices:

a)Provide sample(s) and relevant data, at the same time . guarantee the consislence of the sample(s)” name they declared with the sample(s) or the goods provided,
Otherwise, TAINUO will not bear any relevant responsibilities:

b)giving timely instructions and adequate information o enable TAINUOQ to perform the services effectively;

cisupply, when requested by TAINUQ, any equipment ant! personnel for the performance of the services:

djtake all necessary steps to eliminate or remedy any obstruction in the performance of the services;

e)inform TAINUO in aduance ﬁr@%ﬁ;mﬂk il ¢% r%ﬁﬁ@k@l:nl%%%&ﬁ %ﬂ% ort r_'é_ ﬁé\\“ 5] ‘]’LB.J::L _g_

f)provide all necessary actess'for il E Yepresentanve to endble the reqlired Services e p ormet e ci’ive!y:

gjensure all ectial stepg apptalpn for saf ym:!%l: conditipns. gites and installations during the performance of services:

h)iully dischdige3h Rs Ii I& Seisr am-\tﬁe : ﬁ?}?‘jﬁ&;ﬁmm a third parly, whether or not a report or certificale has been issued by TAINUO, failing
which TAINUO shall be under no obiigation to the Clients '

4.Subject to TA|NU0'nccep\4@%§&fkﬁ: I?is. TA %]Li. 7 ; %ﬁﬁ =2y A -Jig;_gmga p? Fgd with due care within
the scope of instrucfions bul TATMIOR: ({3t &8 @ O YéporfTipoh wn f«jtz. t§ide the Th &ch% i rtﬁe ndi imc amm?epon or certificate,
the Client should provide the written declaratian to TAINUO withi 15 days affer the date regejving the, report pr certificate, gthegwise, TAIN yill not hear dhe
cose aer e e 2 | R AL Ty oot AL A R, MR ALY RIS R e Y

5.TAINUO is irrevocably authorized by the Clients te deliver at its discretion the repart or the certificate to:any third party when instructed by the Clients or where it

implicitly rolrgasﬁWrcum%?ﬁ%usage or praclice as determined by TAINUO,
6.A test repoft Wit he Idshe A s @nts and it will be strictly treated as such by TAINUO. It may not be reproduced either in its entirety or in part

and it may not be used for a verjsing or other ynaythorized purpoges ithatit the wriften consent gf TAINUO. The, Clients to whom the Repart is issued may,
e oo AR At S N BA S AL R s R T R A

the consent of the Clients, enter into any discussion or correspondence with any third party concerning the Confents of the report unless required by the relevant

?Tﬁ;::;:;ﬁg%%f%m%m %@mgndﬁimgﬁ gilflal‘jlg %’JEJJ ﬁihat effect prior to submitting the sample for testing.

8.The report gill refer only to the sample testad and will not apply to the bulk, unless the sampling has been carried out by TAINUQ and is stated as such in the
Report. E

o
S.Any documents containing engagemen!s between the Clients and third parties like contracts of sale, letters of credit, bills of lading, etc. are regarded as

information for TAINUR only diﬁ;fﬁaﬁfi% o) L e e_a:pu&gﬂi»l'yg;li s accepled by TAINUO.

10.if the Clients do p pecign eRodes é“'a:@}rﬁ EZ’E&H PAIMU ?i(i—@iﬁwhe appropriate ones and turther information regarding the methods can
be obtained by direct contact with TAINUO, for the in-house method, TAINUG will only provide the summary.

11.No liability shall be incurred by and ne claim shall be made against TAINUO or its servants, agents, employees or independent contractors in respect of any
loss or damage 10 any such materials, equipment and property accurring whilst at TAINUO or any work places in which the testing is carried out, or in the course
of transit to or from TAINUD or the said work places. whether or not resulling from any acts, neglect or default on the part of any such servants, agents, employees
or independent contractors of TAINUQ,

T2.TAINUO will not be liable, or accept responsibility for any loss or damage howsoever arising from the use of information contained in any of its reports or in any
communication whatsoever aboul its said tesis or investigations.

13.Subject to Clauses 11 and 12, the total liability of TAINUO in respect of any claim of loss, damage or expense of whatsoever nalure shail not exceed a total
sum equal o two times the amount of the service fee payable in respact of the services directly related to such claim, and TAINUO's liability shall nol include any
indirect, special or conseguential loss of the Clients.

14.In the event of TAINUO prevented by any cause outside TAINUO's control from periarming any service for which an order has been given or an agreement
made, the Clients shall pay to TAINUO:

ajthe amount of all abortive expenditure actually made or incurred: and

b)a propaortion of the agreed fee or commissian equal 1o the proportion (if any} of the service actually carried out by TAINUQ. and TAINUG shail be refieved of all
responsibility whatsoever for the partial or total non-gerformance of the required service,

15.TAINUO shall be discharged from all liability for all claims for loss. damage or expense unless suil is brought within one calendar year after the date of the
perfarmance by TAINUO of the service relating to the claim or in the event of any alleged non-perfermance within ane year of the date when such service should
have been completed.

16.The Clients acknowledge that TAINUC does not, sither by entering into @ contract or by performing service, assume or undertake to discharge any duty of the
Clients to any other persons. TAINUO is neither an insurer nor a guarantor and disclaims all liabifity in such capacity.

17.The Clients shall hold harmless and indemnify TAINUO and its officers, employvees, agenis or independent contractors against all claims made by any third
party for loss, damage or expense of whatsoever nature including reasonable legal expenses relating to the performance or nen-performance of any services to
the exlent thaj th "eag‘%eﬁ' s¥gh iaims ?qut- ny one service exceed the limits mentioned in Clause 13,

18.Any unau r%?%ﬁ i ?ﬁllﬁ%l ‘d@neae content or appearance of the report/certificate is unlawful and offenders may be prosecuted o the

fullest extent of the law ; in the event of improper use of the report, TAINUO reserves the right to withdraw it, and to adopt any other measures which may be

?g?sr:ggféz.f%@%oéi!eﬁiﬁ%&agtp&%}! fﬁ?ﬁ %é&éﬁ;ﬁiégﬁﬁggﬁléﬁé%yﬁ; gﬁﬁéﬁhlﬁifé—%iésﬁégintire responsibility for loss

through fire, theft . burglary ar fo mages arising in the course af analysis or handling, without recourse whatsoever to TAINUO or its servants, agent, employees
or independ é’@ﬁj’(iacté&-‘%ﬁ{ (]df

201 the requirements of the Cliants require the analysis of samples by the Clients' or any third party's laboratory, TAINUO will only convey the result of the
analysis wilfﬁ\ o pon@gﬁgmgﬁgﬁzﬁﬁﬁfjm&uc is only able to witness an analysis by the Clients' or any third party's iaboratory TAINUO will only
confirm that t rrect s ha nanatyZed without responsibility for the accuracy of any analysis cr resufts.

21.In the even} of any unforeseen additional time or costs being incurred in the course of carrying out any of its services. TAINUO shali be entitied to ckarge the
Clients addit’%‘aﬁees td}é‘lg& mgé%ﬁ:{}g 81&1810: ts incurred. B y

22.All rights (including but not limited to copyright) in any reports, ceriificaies or cther materials produced by TAINUOC in the course of providing its services shall
remain vested in TAINUO. :

23.Unless otherwise agreed in wriling, payment is to be made within 7 days from the date of Invaice or the date of the Debit Naote, ail charges rendered by<TAINUO
or inferest will hecoms due at the rate of three per cent per month from the date of invoice until actual payment. The Clients aré also responsible for seitling all
TAINUC's costs of coltecling the charges owed, including legal fees.

24.Test results may be transmitted by electroric meais at the Client's request. However, it should be noted that electronic transmission cannot guarantee the
information contained will not be lost, delaved or intercepted by third party. TAINUO is not liable for any disclosure. error ar omission in the caontent of such
messages as a resull of electronic ransmission.

25.0f necessary, TAINUO may subcontract part of or alf tests fe compeient subcontraciors. If no objection is raised at the time of the Clients submitting the
application, TAINUO shall assume the Client's approval. i

26.This report/certificate does not relieve seliers/suppliers from their contractual responsibility with regards to the quality/quantity of this delivery nor does it
prejudice the Client's right to claim towards sellers/suppliers for compensation for any apparent and/or hidden defects not detected during TAINUO's random
inspection or testing or audil,

27.TAINUO reserves the right to include Special Canditions in addition to the foregoing General Conditions if warranted by the particular circumistances of the
required test or investigation [this clause is only effective when the other party has been informed].

28.The foregoing General Conditions shall in all respects be governed, construed, interpreted and operated in accordance with the relevant Chinese laws and
regulations. Unless ctherwise agreed, the arhitration shaii take place in P.R.C

28.These General Condition have been drafted in Chinase and may be translated into other languages. In the event of any discrepancy, the Chinese version shall
prevail.

vatld: 2017-11-01 ed.1(171101)
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3 17 5
F—XK R ¢
pH (EE4) 217 7.21
a4 0.35 0.34
14y 0.002L 0.002L
B3R (ug/L) 1.4L 1.41
AR 0.190 0.200
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